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SBC
PO Box 7215
indianapolis, [N 46207 Uc
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300107 134569 0000200 283 0

Annetta Vaughn
Apt 2f October 15, 2003

14633 Keystone Av 708 385-3020 908
Midiothian, IL 60445

Dear Annetta Vaughn:

Thank you for choosing phone service from SBC! We hope your new service will make communication
easier for you.

On the back of this letter we've listed your order and the normal monthly cost {(excluding taxes,
installation and usage). Please take a moment to confirm this information.

If you have questions, or if your service is not working properly, don't hesitate to call us at the
numbers below. If you are calling about existing service, a service representative will ask for your

account number. Your account number is the 14-digit number that can be found on the upper right
corner of the first page of your bill.

FOr QUESHIONS...ccoeieiiiiivivniinrstisssnssesinatsanr et s vasb et teas e s mn s n s s e e s s armns 1-800-244-4444
e T gl 4 (T T T s 1-888-611-4466
Thanks again for choosing SBC. We appreciate your business and look forward to serving you in the
future.
Sincerely,

SBC Consumer Services

P.S. If you ordered Voice Mail, your information will arrive separately.

Non payment or partial payment of your bill may result in the removal of the unregulated services that
are included in a package. f your payment is sufficient to cover them, the regulated local services of
the package will remain on the account and be billed at their tarrifed rates.

***SBC local service provided by SBC lllinois,

pape | o



* INFORMATION ONLY *
This is not a biil.

Here is an itemized list of the SBC services you ordered. Please confirm that this list is accurate, and call
us immediately if there are any discrepancies.

Please note that your actual monthly service charges may vary from the prices listed here if waivers or
discounts are in effect. Check your next billing statement for verification.

Service Monthly Rate
Complete Local Solution $39.95
Saver Pack Unlimited Line $0.00

Other taxes and surcharges apply.
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Monthly Statement (\Bk.

Dec 14 - Jan 13, 2008

Bill-At-A-Glance

Prevuous Bill

- Payment

Ad]ustments 6.14 @
- Past Due Flease Pay Immeu:hatt—:h,r 134.8_ '

7 Curren!. Charges
$303 24

Feb 11, 2008

TotaI Amount Due

Current Charges Due in FuII By

Billing Summary

Questions? Call:

Plans and Services 13850
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-55(01

AT&T Internat Services 12994
1-877-722-3755

Total of Current Charges 168.44

News You Can Use - Summary

+ PREVENT DISCONNECT * LOCAL TOLL INFO
« LONG DISTANCE INFO = PAY-PER-CALL INFO
« THE NEW LOOK OF AT&T * SAVE WITH LIFELINE

» AT&T BILLING GUIDE + REPAIR MADE EASY!
See "News You Can Use" for additional information.

Return bottom portion with your check in the enclosed envalope,
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ANNETTA VAUGHN Page 1of3
APTOF Account Number 708 239-1113 150 7
14533 KEYSTONE AY Bitling Date Jan 13, 2008
MIOLOTHIAN, |4 60445-2742

Web Site  att.com
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AT&T Benefits

+ Total AT&T Savings _ 11.35
Detail of Payments and Adjustments

ftem

No. Date Description Adjustments Payments
1 12-23 Payment 8829
2 1-16 Late Payment Charges 6.14

Totals 6.14 88.29

Plans and Services

Manthly Service - Jan 13 thru Feb 12
The BASICS® 1930
Caller |dentification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding

By choosing The BASICS®,
you are saving $11.30 over the cost of the same
services purchased separately.

Line Charge 000
Non-Published Service 1.70
_ Privacy Manager 6.99
LINE-BACKER® 6.99
Federal Access Charge 450
Total Monthly Service 42.08

Additions and Changes to Service
This section of your hill reflects charges and credits resulting from

account activity,
ltem Monthly Amount
MNo. [escription Quantity Rate Billed

Effective Jan 1, 2008, your
Bill reflects a decrease of
5.04 in your Monthly
Service charges. Charges are
prorated from Jan 1, 2008
thru Jan 12, 2008
1. Monthly Service A2CR

Local Services provided by ATET (Hinols, ATET Indiana, ATET Michigan,
AT&T Ohio or AT&T Wisconsin based upon the service address location.

U.S. Pat. D410.950 and D414,510
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Plans and Services

Locat Calls
Direct Dialed Calls
8-8 Miles
13 Call{s) at Day Rate A8
4 Call{s) at 0% Evening Discount Applied 14
30 Callfs) at 0% Might/Whnd Discount Applied 1.05
Over 3 Miles
13 Call{s) at Day Rate 45
1 Callis} at 0% Evening Discount Applied 04
17 Callis} at 0% Night/Wknd Biscount Applied i),
Local Tall - Over 15 Miles
460 Minute(s) / Flat Rate 13.60
Total for Direct Dialed Calls 76.35

Day Rate: Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate: Man-Fri, 8am-9am, 11am-2pm, 8pm-9pm - 8% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 0% Discount

138 Call{s} made this month averaged $.5528 per call

Volume Discount Savings applied to calls made this month 05CH
Total Local Calls 15.30
Information Charges
411 and 555-1212

¥ Call(s) made to 1+411

t Cali(s) billed at $1.50 each 1.50

Surcharges and Other Fees
9-1-1 Emergency Sysiem

Billed for Midlothian 125
State Infrastructure Maintenance Fee il
State Additionat Charges Rl
Infrastructure Maintenance Credit T9CR
Federal Universal Service Fee AL
11 Universal Service Fee .38
IL Telecom Aelay Sve and Eqp 06
Total Surcharges and Other Fees 206
Taxes

Federal at3% 1.04
llinois at 7% : 837
Municipal Telecommunications Tax FA Y
Total Taxes 1658
Total Plans and Services 13850

© 2006 AT&T Knowledge Ventures, All rights reserved.
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ANNETTA VAUGHN Page 2of3
APT 2F Account Number 708 239-1113 150 7
14633 KEVSTONE AV Billing Date .Jan 13, 2008

MIBLOTHIAN, IL 60445-2742

ATET Internet Services |

AT&T Yahool Dial and AT&T Yahoo! High Speed Internet Service are
co-branded services of AT&T Internet Services and Yahoo! Inc. and are
our Dial and High Speed Internet services. Please note that your AT&T
bill will reference "AT&T Yahoo! Dial’ or "AT&T Yahoo! High Speed
Internet” as your AT&T Internet service even if you have not yet
upgraded to this service.

For Bitling Inquiries:

AT&T Yahoo!

internet customers call 1 800 288-2020

AT&T Yahoo! Shared Web Hosting customers call 1 866 722-9932
1B5L and SDSL customers call 1 866 375-4748 AT&T

Wi-F contact information located at www.attwifi.com

Please Note: MC indicates Money Clip transactions and

HZ indicates Hoimezone transactions.

For all MC and HZ inquiries call 1 877 293-9997 or visit
hittp:/fwww.att.com/moneyclip, and login through "Manage Your Money
ClipiSM} Account” ta view your monthly transactions.

This section of the bill reflects charges andfor credits applied

to your account.

No. Date Description

For Services on 22981838

1 01-089 SBC YAHOO! DIAL-MONTHLY 995

Service Date: 01/08/08-02/07/08
anngtta vaughn
2creami@att net

Total for 22981838 995

Far Services on 23339877

2 01-10 SERVICE DISCOUNT 10.00CR
Service Date: 01/09/08-07/08/08

3 01-10 ATAT YAHOO! HSI EXPRESS 29.99
Service Date: 01/08/08-02/08/08
ANNETTA VAUGHN
HS| No. 708 233-1113
2creami?2@att.net

Total for 23339877 19.99
Total Miscellaneous Charges and Credits 2994
Total ATET Internat Services 2994

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required te inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $229.34.

2986.015.188375.01.02.0000000 NNYNNYNN 69637.17073



http://ww.attwili.com
http:ilwww.att.comlmoneyclip
mailto:2creainiZ@att.net

News You Can Use

News You Can Use - Continued

LOCALTOLL INFO

AT&T lllinois o a company that resells their service

is your local tolf carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
lift the protection. To lift the slammingy protection you must call or
write your AT&T local businass office.

" LONG DISTANCE INFO
Our records indicate that you have chosen not to have a
long distance company.

PAY-PER-CALL INFO

Pay-per-cali information services are provided over telephone numbers
beginning with 900 ar 976. 900/976 blecking may be available by

calling your AT&T representative at the number listed on your

hill. Blacking is free the first time it is requested. If blocking is

remaved and later reactivated, a charge may apply. Requests to remove
9007976 Blocking must he submitted in writing. You may withhold payment
if you dispute 900/976 charges within 60 days. Action to collect

disputed amounts will he suspended pending investigation of the

dispute. Your local and long-distance telephone service cannat be
suspended or disconnected for nonpayment of 800/676 charges. Companies
that provides %Y976 service may take other actions to collect 900/976
cliarges you have not paid for and have not disputed. If you fail to pay
legitimate 900/976 charges, access to 9M/976 numbers may be
involintarily blocked. Partial payments will be applied first to basic

phane service, then to 900/976 charges. You may not be billed for

900/976 services that do not comply with Federal laws and regulations.

THE NEW LOOK OF AT&T

Over the |ast several months, we've transformed the AT&T brand to
reflect our commitment to our on-the-go customers. As more customers
seek to stay connected at home and on the road, we're borrawing from
our mobitity group and including more erange throughout our
comimunications, In the next tweo months, you'tl see more AT&T orange on
your hifls. Why? We're in the husiness of keeping you connected, and we
want you to know it. -

SAVEWITH LIFEEENE

Lifeline offers a discount on monthly local phone service and line
cownection charges. To qualify, you must receive benefits from Food
Stamps, Medicaid, S5}, Federal Housing, LIHEAP, TANF, or National
School Free Lunch Program. Please call 1-888-256-5378 for more details.

ATA&T BHLING GUIDE

To get answers 1o questions regarding partial month charyes and ather
billing related topics, please view our interactive AT&T Billing Basics
Guide at http://wwwr.att.com/billingbasics.

REPAIR MADE EASY!

Did you know that you can report trouble or check the status of a
troubte on your voice line by using our Automated Repair System?
Qur system is able to test your line, dizgnose the problem, and letyou
know when your trouble will be repaired. It's that easy.

Call us at 888 611-4466 or visit us online at att.com/repair.

ANNETTA VAUGHN

APTIF

14633 KEYSTONE AV
MIDLOTHIAN, IL 60445-2742

Page 3of3
Account Number 708239-1113 150 7
Billing Date Jan 13, 2008
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Monthly Statement

Nov 14 - Dec 13, 2007

atat VisaT] ol

$216.95

Billing Summary

Questions? Call:

Plans and Services 90.76
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-B73-5501

ATET Internet Services 29.94
1-877-722-3755

Total of Current Charges \J 120.70

,’6\ \(\ Qﬁc
D% AN
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News You Can Use - Summary

+ PREVENT DISCONNECT + LOCAL TOLL INFO

+ LONG DISTANCE INFO +THE NEW LOCK OF AT&T
+|L DNC NOTIFICATION « LATE PAYMENT RATE
«BEST TIMES TO CALL * REPAIR MADE EASY!

« GET GREAT SAVINGSI

See "News You Can Use” for additional information,

Return hottam portion with your check in the enclosed envelope.

ANNETTA VAUGHN Page tof3
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ATALT Benefits

« Total AT&T Savings 1163

Detail of Payments and Adjustments

ftem

No. Date Description Adjustments __Payments
1 11-27 Payment ne3
1 12-16 Late Payment Charges 1.96

Totals 796 7183

Plans and Services

Mouthly Sesvice - Dec 13 theu Jan 12
The BASICS® 11.90
Caller ldentification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding

By choosing The BASICS®,
you are saving $11.30 over the cost of the same
services purchased separately.

Line Charge 10.00
Non-Fublished Service 1710
Privacy Manager 6.99
UNE-BACKER® 699
Federal Access Charge 450
Total Monthly Service 42.08
Local Calls
Direct Dialed Catls
0-8 Miles
22 Call{s] at Ctay Rate n
13 Callis] at 0% Evening Discount Applied 46
21 Califs} at 0% Night\Wknd Discount Applied J4
Qver 8 Miles
22 Callis) at Day Rate n
5 Call(s} at 0% Evening Discount Applied A8
18 Call{s} at 0% Night/Wknd Discount Applied 63
Local Toll - Over 15 Miles .
204 Minutels) f Flat Rate 3264
Total for Direct Dialed Calls 36.19

Day Rate: Mon-Fri, 9am-11am, Zpm-8pm
Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, 8pm-9pm - 0% Discount
Night'Wknd Rate: Spm-8am, Sat/Sun/Holidays - 0% Discount

Local Services provided by AT&T Hlinois, ATET Indiana, AT&T Michigan,

AT&T Ohio ar ATET Wisconsin based upon the service address location.

‘\:,\;1,9 Printed on Becycleble Faper
N

ULE. Pat. D410,950 and D414.510



Plans and Services

Local Calls - Continued

132 Call(s) made this month averaged $.2716 per call »
Volume Discount Savings applied to calls made this month .33CR
Total Local Calls 35.86
Surcharges and Other Fees
9-1-1 Emergency System

- Bitled for Midfothian 1.2
State Infrastructure Maintenance Fee 39
State Additional Charges 08
Infrastructure Maintenance Credit J8CR
Federal Universal Service Fee A8
IL Uiniversal Service Fee 23
L Telecom Relay Svc and Eqp 06
Total Surcharges and Other Fees 1.69
Taxes
Federal at3% 1.04
Nlinais at 7% 5.43
Municipal Telecommunications Tax 4,66
Total Taxes 11.13
Total Plans and Services .76

ATSLT Internet Services

AT&T Yahoo! Dial and AT&T Yahool High Speed Internet Service are
co-branded services of AT&T Internet Services and Yahoo! Inc, and are
our Dial and High Speed Intemnst services. Please note thatyour AT&T
bill will reference "AT&T Yahoo! Dial" or "AT&T Yahoo! High Speed
Internet” as your AT&T Internet service even if you have notyet
upgraded to this service.

For Bitling Inquiries:

ATAT Yahool

Internet customers call 1 800 288-2020

AT&T Yahoo! Shared Web Hosting customers call t 866 722-9332
IDSL and SDS) customers call 1866 375-4748 AT&T

Wi-Fi contact information located at www.attwifi.com

Please Note: MC indicates Money Clip transactiens and

HZ indicates Homezane transactions.

For all MC and HZ inquiries cali 1 877 293-9397 or visit
hitp:/fwww.att.com/moneyclip, and login through "Manage Your Money
ClipiSM} Account ta view your manthly transactions.

Miscellaneous Charges and Credits

This section of the bill reflects charges and/for credits applied

0 your account.

No. Date Description

For Services on 22381838 )

1 12-10 SBC YAHOO! DIAL-MONTHLY 995

Service Date: 12/08/07-01/07/08
annetta vaughn
Zcreami@attnet

Total for 22991838 995

© 2006 ATAT Knowledge Ventures. AH rights reserved.
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ANNETTA VAUGHN Page' 2 0of3
APT2F Account Number 708 233-1113 (507
14633 KEYSTONE AV Billing Date Dec 13, 2007

MIOLOTHIAN, 1| 60445-2742

Miscellaneous Charges and Credits - Continued
No. Date Description

For Services on 23339877
2 12-11 SERVICE DISCOUNT {0.00CR
Service Date: 12/09/07-01/08/G8
3 12-11 AT&T YAHOOQI HS! EXPRESS 2999
Service Date: 12/09/07-01/08/08
ANNETTA VAUGHN
HS\ No. 708 23%-1113
Zereami2@attaet
Total for 23330877 19.99
Tatal Miscellaneous Charges and Credits 2994

Tatal AT&T loternet Services 2994

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. |n addition, please be aware that

we are required 10 inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $142.83,

LOCALTOLL INFO

AT&T Winois or a company that resells their service

is your focal tolf carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
lift the protection, To lift the slamming protectien you must call or
write your AT&T local business office.

LONG DISTANCE INFO
Ouwr records indicate that you have chosen not to have a
long distance company.

THE NEW LOOK OF AT&T

Over the last several months, we've transformed the AT&T brand to
reflect our commitment to our on-the-go customers. As more customers
seek to stay connected at home and on the road, we're borrowing from
our mohility group and including more orange throughdut our
communications. Why? We're in the business of keeping you connected,
and we want you to know it. Look for more AT&T orange in your January
statement

1L ONGC NOTIFICATLON

The Fed Government estahlished a National Do Not Call Registry to
enable consumers to avoid certain unwanted telemarketing calls.
For information, to register or revoke registration visit
http/fdonotcall.gov er call toll-free 888 382-1222 (TTY 866 290-
4238}, from the number you wish to register. For state specific
information about the lllinois Restricted Call Registry Act, visitthe
{llinois Commerce Commission website at
http/fwwwicc.illinois.gov/consumer/default. aspx#telephone.

4979.014.187274.01.02.0000000 NNNNHNNN - 4899718533


http://w.aawifi.com
http://hnpIldonotcall.gov
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APT 2F Account Number 708 239-1113 1507
14633 KEYSTONE AV Billing Date DOec 13, 2007
MIDLOTHIAN, iL 60445-2742

News You Can Use

MNews You Can Use - Continued

LATE PAYMENT RATE

Effective 1/1/2008, the Residential Late Payment Charge is changing
from a flat fee of $7.00 plus 1% on past due balances of $10 or more to
$5.00 or 1% of the unpaid balance, whichever is greater. For more
information, please contact an ATAT Service Hepresentative at 1 800
288-2020. Thank you for chaosing AT&T Winais.

BEST TIMES TO CALL
Due to high call velumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY!

Did you know that you can report trouble or check the status of a
trouble on your voice line by using our Automated Repair System?
Qur system is able to test your line, diagnhose the problem, and letyou
kiow when your trouble will be repaired. It's that easy.

Call us at 888 611-4466 or visitus online at att.com/repair.

GET GREAT SAVINGS!

INTRODUCING THE NEW AT&T UNIVERSAL SAVINGS CARDS! Getthe only
cards that give you up to 10% savings on AT&T products and services for
the first 12 months and up to 5% savings thereafter. Save even more

witlh a LOW APR on balance transfers and no annual fee. Apply today and
get great savings! Call 1 800 935-2484.
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Monthly Statement

Oct 14 - Nov 13, 2007

Bill-At-A-Glance

EEE

Billing Summary

Questions? Call:

Plans and Services 57.68
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

ATA&T Internet Services 29.94
1-877-722-3755

Total of Current Charges 87.62

News You Can Use - Summary

» PREVENT DISCONNECT « LOCAL TOLL INFO
+LONG DISTANCE INFG » GET GREAT SAVINGS!

« SAVE WITH LIFELINE « AT&T LOCAL USAGE
«BEST TIMES TO CALL = REPAIR MADE EASY1
3300 FOR 3 MINUTES!

See *“News You Can Use" for additional information.

Return bottom portion with your check in the enclosed snvelope.

‘att.com
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APT OF Account Number 708239-11131507
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MIDLOTHIAN, IL80445-2742
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ATAT Benefits

* Total AT&T Savings 11.30

Detail of Payments and Adjustments

Item

No. Date Descripton Adjustments Payments
1 10-31 Payment 63.96
2 11-15 Late Payment Charges 67

Totals 87 63.96

Plans and Services

Mouthly Service - Nov 13 thru Dec 12
The BASICS® 11.90
Caller Identification
Calling Name Display
Call Waiting
Three Way Calling
Cail Forwarding

By choosing The BASICS®,
you are saving $11.30 over the cost of the same
services purchased separately.

Line Charge 10.00
Non-Published Service 1.70
Privacy Manager 6.99
LINE-BACKER® 6.99
Federal Agcess Charge 450
Total Monthly Service 42.08

Additions snd Changes fo Service
This section of your hill reflects charges and credits resulting from

account activity.
tem Monthly Amount
No. Description Quantity Rate Billed

Services Changed on Oct 31, 2007
Credits for Services Removed
{Menthly Charges were Billed in Advance and
are Prorated from Nov 1, 2007 te Nov 13, 2007}
1. Complete Local Solution™ 1 12.17 4 8ICR
Services Changed on Nov 1, 2007 '
Charges for Services Added
{Monthly Charges are Prorated from Nov 1, 2007
to your Billing Date, Nov 13, 2007}

2. Infrastructure Maintenance Cr 1 19 J32CR
3 UNE-BACKER® 1 6.99 280
4_ Line Charge 1 10.00 400
5. The BASICS® 1 11.90 4.76

Loca! Services provided by ATET Winois, AT&T Indiana, AT&T Michigan,
ATE&T Ohio or ATET Wisconsin based upon the service address location.

U.5, Pat. D410,950 nod D414,510 1;;:%, Printed on Reoyolable Paper




=) atat

Plans and Services

Additions and Changes to Service - Continued
Item Monthly Amount
No. Description Quantity Rate Bilted
Services Changed on Nov 1, 2007
Credits for Services Removed
{Monthly Charges were Billed in Advance and
are Prorated from Nov 1, 2007 to Nov 13, 2007)
. Compiete Local Solution®™ 1 21.61 8.64CH
2. Effective Nov 1, 2007 your
local toll call plan has been
removed due to a change in

—

your [ocal toll provider. 3.08CR
Total Additions aad Changes to Seqvice . 535CR
Local Calls
Direct Dialed Calls
0-8 Miles
8 Cali(s) at Day Rate 28
2 Call{s} at 0% Evening Discount Applied 07
2 Callis} at 0% Night"Whknd Discount Applied L
Over § Miles
4 Callis} at Day Rate A4
3 Call{s) at 0% Evening Discount Applied .
9 Call{s) at 0% Night/Wknd Discount Applied 32
Lacal Toll - Over 15 Miles
70 Minete{s}/ Flat Rate 11.20
Total for Diract Dialed Calls 1219

Day Rate:  Mon-Fri, 9am- 11am, 2pm-8pm
Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, Bpm-9pm - 0% Discount
Night*"Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 0% Discount

39 Calls) made this mont averaged $.3125 per call
Local Saver Pack Unlimited
8D Call(s) were placed this month
Total Local Calls 1219

Surcharges and Other Fees
9-1-1 Emergency System

Bilied for Midlethian 125
State Infrastructure Maintenance Fee M
State Additionat Charges 04
Infrastructure Maintenance Credit J9CR
federal Universal Service Fee A9
IL Universat Service Fee 13
IL Telecom Relay Svc and Eqp .06
Total Surcharges and Other Fees 1.42
Taxes

Federal at 3% 1.02
linois at 7% 340
Municipal Telecommunications Tax 2.92
Total Taxes 734
Total Ptans and Services 57.68

© 2006 AT&T Knowledge Ventures, All rights reserved.
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MIDLOTHIAN, IL 60445-2742

AT&T internet Services

AT8T Yahoo! Dial and AT&T Yahoo! High Speed [nternet Service are
co-branded services of AT&T Internet Services and Yahoo! Inc. and are
our Dial and High Speed Internet services. Please note that your AT&T
bill will reference "AT&T Yahoo! Dial® or "AT&T Yahoo! High Speed
Internet’ as your AT&T Internet service even if you have notyet
upgraded to this service.

Far Billing Inquiries:

AT&T Yahoo!

internet customers call 1 800 288-2020

AT&T Yahoo! Shared Web Hosting customers call 1 866 722-9332
IDSL and SDSL customers call | 866 375-4748 AT&T

Wi-Fi contact information located at www.attwifi.com

Please Note: MC indicates Money Clip transactions and

HZ indicates Homezone transactions.

For all MC and HZ inquiries call 1877 293-9997 or visit
http//wvaw.att. com/imoneyclip, and lagin through *Manage Your Money
Clip(SM] Account’ to view your monthly fransactions.

Miscellaneous Charges and Credits
This section of the bill reflects charges and/or credits applied

to your account.

No. Date Description

For Services on 22981838

1 11-08 SBC YAHOO! DIAL-MONTHLY 995

Service Date; 11/08/07-12/01/07
annetta vaughn
Zereami@attnaet

Total for 22981838 945

For Services on 23339877

2 11-10 SERVICE DISCOUNT 10.00CR
Service Date; 11/09/07-12/08/07

3 11-10 AT&T YAHOO! HSI EXPRESS 2999
Service Date: 11/09/07-12/08/07
ANNETTA VAUGHN
HSI No. 708 235-1113
Zcreami2@att.net

Total for 23339877 19.99
Total Miscellaneous Charges and Credits uthi ]
Total ATAT laternat Services 99

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued custemer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service, These charges

are already included in the Total Amount Due and are $109.26.

7211.012.161764.01.02.0000000 NNNNNNNY  111361.25483
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APT 2F Account Number 708 239-1113 1507

14633 KEYSTONE AY Billing Date Nov 13, 2007
) MIDLOTHIAN, iL 60445-2742

News You Can Use

Mews You Can Use - Continued

LOCALTOLL INFQ

ATE&T Hinois or a company that resells their service

is your local tali carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
lift the protection. To lift the slamiring protectien you must call or
write your AT&T local business office.

LONG DISTANCE INFO
Qur records indicate that you have chosen niot to have a
long distance company.

GET GREAT SAVINGS|

{NTRODUCING THE NEW AT&T UNIVERSAL SAVINGS CARDS! Get the anly
cards that give you up to 10% savings en AT&T products and services for
the first 12 months and up to 5% savings thereafter, Save even more

with a LOW APR on halance transfers and no annual fee. Apply today and
get great savings! Call 1 800 935-2484.

Lifeline offers a discount on monthly local phone service and line
connection charges. To qualify, you must receive benelits from Food
Stamps, Medicaid, SSI, Federat Housing, | IHEAP, TANF, or National
School Free Lunch Program. Please call 1888 256-%378 for more details.

SAVE WITH LIFELINE I

AT&T LOCAL USAGE

Effective 1/1/2008, Chicago Market Service Area local (Band A and B}
call rates will increase fram $0.03% to $0.04 per call. For more
information, or to learn more about our meney-saving packages, praducts
of services, please call 1 800 288-2020 or visit us online at att.com.

Thank you for choosing AT&T {llinois.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY!

Did you know that you can repart trouble or check the status of a
trouble on your voice line by using our Automated Repair System?
COur system is able to test your line, diagnose the problem, and letyou
know when your trouble will be repaired. It's that easy.

Call us at 888 611-4466 or visit us online at att.com/repair.

$300 FOR 3MINUTES!

Get $300 worth of coupen savings for 3 minutes of your time.
Justregister FREE for online account management, and get 30 days
access to Entertainment SaversGuide®. Choose from 125,000 discounts
for dining, shapping, travel, events and more| Go online for the

details www.att.com/ebill308 Limited time offer. Coupons valid 14 days
from date printed, unless otherwise stated.




ANNETTA VAUGHN Page 1of3
APT 2F Account Number 708 239-1113 1607
14633 KEYSTONE AV Billing Pate Qct 13, 2007

MIDLOTHIAN, 1L 604452742

atat

Monthly Statement

Sep 14 - Oct 13, 2007

Bill-At-A-Glance ATAT Benefits

« Total AT&T Savings 1.1

Detail of Payments and Adjustments

lem

No. BDate Description Adjustinents  Payments
¥ 10-03 Payment 62.64
2 10-03 Monthly Service 19.99CR
3 10-16 Late Payment Charges 67

Totals : 19.32CR 62.64

#

Plans and Services
Billing Summary Monthly Service - Oct 13 thru Nov 12 -
Complete Local Solutions™ 41.48

Rasidence Usage Sery

Questions? Call:

: Line Charge
Plans and Services 63.21 The BASICS® .
1-800-288-2020 ' Callgr |dEDUﬁCB_tIUI‘I
Repair Service: Calling Name Display
aag. a11. : Call Waiting
1-888-611-4466 .
Automated Billing/Payment Arrangements: Three Way Calling
1-800-873-5501 Call Furwardmg
Local Saver Pack Unlimitd Plan
ATET Internet Services 7.95 Saver Pack Unlimited Line
1-877-722-3755 LINE-BACKER®
By choosing Complete Local Sclution®™,
Total of Current Charges 7116 you are saving $11.21 over the cost of the same
services purchased separately.
Non-Published Service 170
Privacy Manager 699
Federal Access Charge 450
Total Monthly Service 54.67
Additions and Changes ta Service
This section of your bill reflects charges and eredits resulting from
account activity.
item Monthly Amount
No, _Description Quantity Rate Billed
News You Can Use - Summary Effective Oct 1, 2007, your
Bill reflects a decrease of
£.01in your Manthly
* PREVENT DISCONNECT «{ OCAL TOLL INFO Service charges. Charges are
« LONG DISTANCE INFO « UNIVERSAL SVC FEE prarated from Oct 1, 2007
«GET GREAT SAVINGS! » FEDERAL CHARGE thru Oct 12, 2007
+BILL COMPARISON «BEST TIMES TO CALL 1. Menthly Servi
« REPATR MADE EASY! + 5300 FOR 3 MINUTES! + nenily sevice .no

See "News You Can Use” for additional information.

Local Services provided by AT&T Winois, AT&T Indiana, AT&T Michigan,
ATET Chio or ATT Wisconsin based upon the service aﬁgm location.
“’{E} Printa on Hecyoiabie Paper

Return bottom portion with your check in the enclosed envelope. LS. Pat. D410,950 and D414,510

att.com




) atad

Plans and Services

Additions and Changes 1o Sewvice - Continued
Item Monthly Amount
No. Description ' Quantity Rate Billed
Effective Oct 1, 2007, your
Bili reflects an increase of
$.01 in your Monthly
Sarvice charges. Charges are
prorated from Oct 1, 2007
thru Oct 12, 2007

1. Monthly Service 00
Total Additions and Changes to Service i1
Lacal Cails
Lacal Saver Pack Unlimited

124 Call(s) were placed this month
Surcharges and Other Fees
9-1-1 Emergency System
Bifled for Midlothian 1.2
State Infrastructure Maintenance Fee 21
State Additional Charges 0
Infrastructure Maintenance Credit .19CR
Federal Universal Service Fee A9
IL Universal Service Fee ) 15
It Telecom Relay Svc and Eqp 06
Total Surcharges and Other Fees 142
Taxes
lWinois at 7% 381
Municipal Telecommunications Tax 3.26
Total Taxes 107
Total Plans and Services 63.21

ATAT Internet Services

AT&T Yahoo! Dial and AT&T Yahoo! High Speed Internet Service are co-
branded services of ATAT Internet Services and Yahoo! Inc. and are our
Dial and High Speed Intemet services. Please note that your AT&T hill
will reference "AT&T Yahoo! Dial” or "AT&T Yahoo! High Speed Internet’
as your AT&T Internet service even if you have notyet upgraded to

this service.

For Billing Inquiries:

AT&T Yahoo! High Speed Internet customers call 1877 722-375%
Dial-up customers call 1866 722-3425

AT&T Yahoo! Shared Web Hosting customers call 1866 722-9932
10SL and SDSL customers call 1 866 375-4748

AT&T Wi-Fi contactinfarmation located at www.attwifi.com

Please Note: MC indicates Money Clip transactions and HZ indicates
Homezone transactions.

For all MC and HZ inquiries call 1 877 293-9997 or visit
http/fwww.att.com/meneyclip, and login through "Manage Your Money
Clip{SM} Account” ta view your monthly transactions.

© 2006 ATAT Knowledge Ventures, All rights reserved.

ANNETTA VAUGHN Page 20of3
APT2F Accouat Number 708 233-1113 1507
14633 KEYSTONE AV Bilting Date Oct 13, 2007

MIDLOTHIAN, IL 60445-2742

Miscellaneaus Charges and Credits
This section of the bill reflects charges and/or credits applied

to your account
No. Date Description
For Services on 22947162
i 03-26 AT&T YAHOO! HSI EXPRESS 19.99CR
Sevvice Date: 09/25/07-09/25/07
2 10-08 ATAT YAHOO! HSE EXPRESS 3.00CR
Service Date: 10/04/07-10/06/07
ANNETTA VAUGHN
HSI No. 708 239-1113
attis14119186@attnet
3 10-08 SERVICE DISCOUNT 1.00
Service Date: 10/04/07-10/06/07
Total for 22947162 21.99CR

For Services on 22981838
4 10-09 SBC YAHOO! DIAL-MONTHLY 995
Service Date: 10/08/07-11/07/07
annetta vaughn
Zcreami@attnet
Total for 22961838 995

For Services on 23339877 .

5 10-13 SERVICE DISCOGUNT "~ 10.00CR
Service Date; 10/09/07-11/08/07

6 10-13 AT&T YAROO! HSE EXPRESS 29.96
Service Date: 10/08/07-11/08/07
ANNETTA VAUGHN -
HS1 Neo. 708 239-1113
2creami2@att.net

Total for 23339877 19.99
Total Miscellaneous Charges and Credits 195
Total AT&T Internet Services 795

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities, In addition, please he aware that

we are required to inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $96.17.

LOCAL TOLL INFO

ATET [ilinois or a company that resells their service

is your local toll carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
lift the protection. To lift the slamming protection you mustcall or
write your AT&T local business office,

LONG DISTANCE INFQ
Our records indicate that you have chosen notto have a
long distance company.

$260.020.265811.01.02.0000000 YMNNNNNY  99933.10169
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ANNETTA VAUGHN Page 3of3
APT 2F Account Number 708 239-1113 1507
14633 KEYSTONE AV Billing Date Oct 13, 2007

MIOLOTHIAN, |L60445-2742

News You Can Use

News You Can Use - Continued

UNIVERSAL SVC FEE

On 10/1/07, the [L Universa! Sve Fee will increase, This fee helps to
maintain affordable rates for IL consumers in high-cost areas. Your
current bill reftests this change. For more information, please
contactan ATAT Service Representative at the phone number listed on
the front of your bill. Thank you fer choosing AT&T Hlinois.

GET GREAT SAVINGS!

INTRODUCING THE NEW AT&T UNIVERSAL SAVINGS CARDS! Getthe anly
cards that give you up to 10% savings on AT&T products and services for
the first 12 months and up to 5% savings thereafter. Save even more

with a LOW APR on balance transfers and no annual fee. Apply today and
get great savings! Calf 1 800 935-2484.

FEDERAL CHARGE

Effective 10/1/07, the Federal Access Charge for all Residential and
Business customers increased. Your current bill reflects this change.
Lifeline customers will continue to receive credit for the Federal
Access Charge. For more information, please contact an AT&T Service
Representative gt the phone number listed on the front of your hill.
Thank you for choosing AT&T Winois.

BILL COMPARISON _

ATET Hlinois customers with at least § months continuous local service
may request a free repart once a year describing the lowest local usage
bill plan based on their previous 6 months calling pattern. Future
savings are not guaranteed. Reports compare standard Bands A and B
rates with Consumer’s Choice Basic and Consumert's Choice Bara. To
request a usage report, call 1888 274-9006 and follow the prompts

BEST TIMES TO CALL
[ue to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASYI

Iid you know that you ¢an report trouble or check the status of a
trouble on your voice line by using our Automated Repair Systein?
Qur system is able to test your line, diagnose the problem, and fet you
know when your trouhle will be repaired. It's thateasy.

Cal us atBBB 611-4466 or visitus online at att.cam/repair.

$300 FOR 3 MINUTESI

Get $300 warth of coupon savings for 3 minttes of your time,
Justregister FREE for online account management, and get 30 days
access to Entertainment SaversGuide®. Choose from 125,000 discounts
for dining, shopping, travel, events and morel Ga enline for the

details www.att.com/ebil{300 Limited time offer. Coupons valid 14 days
from date printed, unless otherwise stated.




atat

Monthly Statement

Aug 14 - Sep 13, 2007

Bill-At-A-Glance
» o s —

SRR IR LA TS b

Sy
s

Total Amount Due

Billing Summary

Questions? Call:

Plans and Services 63.20
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-55401

AT&T Internet Services # 19.99
1-877-722-3755

# New services provided and billed.

Total of Current Charges 83.1¢

News You Can Use - Summary

= PREVENT DISCONNECT +1OCAL TOLL INFO

+LONG DISTANCE INFO * RATE CHANGE

« GET GREAT SAVINGS! «INFORMATION NOTICE:

=+ BEST TIMES TO CALL * NEW YELLOWPAGES.COM

See "News You Can Use” for additional information.

Return bottom portion with your check it the enclosed envelope.

ANNETTA VAUGHN Page 1of2
APT 2F Account Number 708 239-11131507
14633 KEYSTONE AV Billing Date Sep 13, 2067
MI{DLOTHIAN, IL 60445-2742

Web Site att.com

AT&T Benefits

* Total AT&T Savings 9.21
Detail of Payments and Adjustments
{tem
No. Daie [escription Adjustments Payments
1 821 Payment 64.00
2 9-17 Late Payment Charges 16
Totals 16 64.00

Plans and Services

Moathly Service - Sep 13 thru Oct 12

_Complete Local Solutions™ © A48

Residence Usage Serv
Line Charge
The BASICS®
Caller Identification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding
Local Saver Pack Unlimitd Plan
Saver Pack Unlimited Lire
LINE-BACKER®

By choosing Complete Local Solutions™,
you are saving $9.21 over the cost of the same
services purchased separately.

MNon-Published Service 170
Privacy Manager 6,59
Federal Access Charge 449
Total Monthly Service 54.66
Local Calls

Local Saver Pack Uanlimited
98 Caliis) were placed this month

Surcharges and Other Fees
8-1-1 Emergency System

Billed for Midlothian 1.26
State Infrastructure Maintenance Fee 27
State Additional Charges .04
Infrasteucture Maintenance Credit J19CR
Federal Universal Service Fee .50
IL Universal Service Fea A4
{L Telecom Relay Svc and Eqp 06
Total Surcharges and Other Fees 147

Local Services provided by ATAT Niinois, ATET Indiana, AT&T Michigan,
AT&T Ohio or ATET Wisconsin based upon the service address location.

LS. Pat. D410,950 and D414,610 @ Prised on Recyclablz Paper
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Plans and Services

Taxes

lllinois at 7% 381
Municipat Telecommunications Tax 326
Total Taxes 107
Total Plans and Services 63.20

ATRT Internet Services '

AT&T Yahoo! Dial and AT&T Yahao! High Speed internet Service are co-
branded services of AT&T Internet Services and Yahoo! Inc. and are our
Dial and High Speed Internet services. Please note that your AT&T bill
will reference "AT&T Yahoo! Dial' or "AT&T Yahoo! High Speed Internet’
as your AT&T Internet service even if you have not yet upgraded to

this service.

For Billing Inquiries:

AT&T Yahoo! High Speed Internet custamers call 1 877 722-3755
Dial-up customers call 1 866 722-3425

AT&T Yahoo! Shared Weh Hosting customers call 1866 722-9932
IDSL and SDSL customers call 1866 375-4748

AT&T Wi-Fi contactinformation located at www.attwifi_.com

Please Note: MC indicates Money Clip transactions and HZ indicates
Homezone transactions.

For all M€ and HZ inquiries call 1 877 293-9997 or visit
http:/fwwewv.att.com/moneyclip, and login through "Manage Your Money
Clip{SM] Account’ to view your monthly Fansactions.

Miscellaneous Charges and Credits
This section of the bili reflects charges andfor credits applied
To your account
No. Date Bescription
For Services on 22947162
1 09-08 SERVICE DISCOUNT ' 10.00CR
Service Date: 09/07/07-10/06/07
2 09-08 AT&T YAHOO! HSI EXPRESS 29.99
Service [ate: 09/07/07-10/06/07
ANNETTA VAUGHN
HSI No. 708 233-1113
attis14119186@att.net
Total for 22947162 19.99
Total Miscellaneous Charges and Credits 19.99

Total AT&T laternet Services 1999

ANNETTA VAUGHN Page 20f?2
APT 2F Account Number 708 239-11131507
14633 KEYSTONE AV Billing Date Sep 13, 2007

MIDLOTHIAN, IL 60445-2742

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis impertant ta inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to infarm you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Tatal Ameunt Due and are $114.92.

LOCALTOLL INFO

ATAT lllinois or a company that resells their service

is your local toll carrier. You also have slamining protection, which
prohibits a change of carrier withaut g specilic request from you to
lift the protection. Te liftthe slamming protection you must ¢all or
write your AT&T locaf business office.

LONG DISTANCE INFO
Our records indicate that you have chosen notto have a
lony distance company.

RATE CHANGE

Effective 16/19/2007, the Late Payment Charge will increase from 1.5%

on unpaid balances to $7.00 plus 1% of the unpaid balance. Late Payment
Charge only applies to unpaid balances of $10.00 or more, For

additional infermation, please call 1 800 288-2020, or visitus online
atatt.com. Thank you for choosing AT&T fllinois.

GET GREAT SAVINGS!

INTRODUCING THE NEW AT&T UNIVERSAL SAVINGS CARDS! Getthe only
cards that give you up to 10% savings on AT&T products and services for
the first 12 months and up te 5% savings thereafter. Save even more

with a LOW APR on balance transfers and no annual fee. Apply today and
get great savings! Cail 1800 935-2484.

INFORMATION NOTICE:

As a result of a 2006 agreement with the non-profit Citizen's Uility
Board [CUB), prices for the Consumer’s Choice Basic, Plus and fxira
packages were reduced and will be frozen until 2010, Far mere
information ahout the packages please call 1 800 288-2020 or visit AT&T
online at www att.com.

BEST TIMES TO CALL _
Due to high call volumes experienced an Mondays and Tuesdays, it
is generally quicker to reach us Wedaesdays through Fridays.

NEW YELLOWPAGES.COM

YELLOWPAGES.COM has a new look and feel.

Now, it's easier than ever to find local business information, online

or from a cell phone. Search by keyword, locatian, 2ip code and more.
You can also view interactive maps and driving directions, read
ratings, write reviews and send the results to your celf phone. Nead
samething? Visit the new YELLOWPAGES.COM today!

. "
© 2006 ATET Knowledge Ventures. All rights reserved. %

1907719077
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atat

Monthly Statement

Jul 14 - Aug 13, 2007

Bill-At-A-Glance

Total Amount Due $126.64

Billing Summary 7 _

Questions? Caii:

Plans and Services 63.20
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

Total of Current Charges - 83.20

News You Can Use - Summary

« PREVENT DISCONNECT +{OCAL TOLL INFO

+ LONG DISTANCE INFO + RATE CHANGE

* RATE NOTICES « BEST TIMES TO CALL
+ REPAIR MADE EASY! « GET GREAT SAVING S|

See ‘News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope.

ANNETTA VAUGHN Page lof2

APT 2F Account Number 708 239-1113 1507
14633 KEYSTONE AV Billing Date Aug 13, 2067

MIOLDTHIAN, IL 60445-2742
Web Site att.com

ATRT Benefits

* Total AT&T Savings 91
Detail of Payments and Adjustments

[tem

No. Date Description Adjustments Payments
1 8-15 Late Payment Charges 87

Totals 87 00

Plans and Services

Menthly Service - Aug 13 thru Sep 12
Complete Local Solution™ 4148

Residence Usage Serv
Line Charge
The BASICS®
Caller ldentitication
Calling Name Display
Caill Waiting
Three Way Calling
Call Forwarding
Local Saver Pack Unlimitd Plan
Saver Pack Unlimited Line
LINE-BACKER®

By chaosing Complete Local Solution™,
you are saving $9.21 over the costof the same
services purchased separately.

{flon-Published Service 1.70
Privacy Manager £.99
Federal Access Charge 4.4%
Total Monthly Service 54,66

Local Cails
Local Saver Pack Unlimited
131 Call{s} were placed this month

Surcharges and Other Fees
9-1-1 Emergency System

~ Billed for Midlothian 1.25
State Infrastructure Maintenance Fee 27
State Additional Charges .04
Infrastructere Maintenance Credit JSCR
Federal Universal Service Fee 50
{L Universal Service Fee 14
IL Telecom Relay Svc and Eqp 06
Tota! Surcharges and Other Fees 147

Local Services provided by AT&T Minois, ATET Indiana, AT&T Michigan,
ATAT Ohio or ATET Wisconsin based upon the service at!chu lacation.
éﬁ’é Printed on Reeyclabls Papar

U.S. Pat. D410,950 and D414,610



Plans and Services

Taxes

{Hlinois at 7% s
Municipal Telecommunications Tax 3.26
Total Taxes 787
Total Plans and Services 63.20

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. [tis important to inform you
that all charges must be paid each manth to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
arder to prevent interruption of hasic local service. These charges

are already included in the Total Amount Due and are $114.51.

LOCAL TOLL INFO

ATAT Hinois or a company that resells their service

is your local toll carrier. You also have slamming protection, whick
prohibits a change of carrier without a specific request from you to
lift the protection. To lift the slamming protection you mustcall or
write your AY&T local business office.

LONG DISTANCE INFO
Our records indicate that you have chosen not to have a
long distance company.

RATE CHANGE

Eftective 10/19/2007, the Late Payment Charge will increase from 1.5%

an unpaid balances te $7.00 plus 1% of the unpaid balance. Late Payment
Charge only applies to unpaid balances of $10.00 or more, For

additional information, please call 1 880 288-2020, or visit us online
atatt.com. Thank you for choosing AT&T llinois.

RATE NOTICES

Effective September 25 2007 the monthly rate for those customers
subscribing to Call Waiting, Caller 10, and/or Talking Call Waiting
will see an increase of $1.00 for each feature. For more information
please call 1800 283-2020 or visit us online at att.com. Thank you for
choasing AT&T lllinais.

BEST TIMES TO CALL .
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY!

Did you know that you can report trouble or check the status of a
trouble on your voice line by using our Autorrated Repair System?
Qur system is able to test your line, diagnase the problem, and letyou
know when your trouble will be repaired. It's that easy.

Callus at 888 611-4466 or visit us online at att.com/repair.

Page 20f2

ANNETTA VAUGHN
APT 2F Account Numhber 708 239-1113 1507
14633 KEYSTONE AV Billing Date Aug 13, 2007

MIDLOTHIAN, |& 60445-2742

News You Can Use - Cantinued

GET GREAT SAVINGS!!

Save 10% on AT&T Products and Services for a year| Apply for the ATAT
Universal Card taday! For the first 12 months, simply charge your AT&T
bill to your AT&T Universal Card and geta 10% statement crediton
eligible AT&T Charges. Thereafter, save with a 5% statement credit

Save even more with a LOW APR on balance transfers and no annual fee.

To apply, call 1877 752-7759 by 9/10/07.

© 2006 AT&T Knowledge Ventures. All rights reserved.

9850.004.053131.01.01.0000000 YNNNNNNY  24949.24949 -




Monthly Statement

Jun 14 - Jul 13, 2007

- Billing Summary

Ouastions? Call:

Plans and Services 63.49
1-800-288-2020
Repair Sarvice:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

Total of Current Charges 63.49

News You Can Use - Summary

« PREVENT DISCONNECT «LOCALTOLL INFO

+ LONG DISTANCE INFO * SAVE WITH LIFELINE
»|TAC SURCHARGE « BEST TIMES TO CALL
+ REPAIR MADE EASY!

See "News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope.

ANNETTA VAUGHN Page 1of2
APT 2F Account Number 708239-1113 1507
14633 KEYSTONE AV Billing Date Jui 13, 2007
MIDLOTHIAN, IL 60445.2742

Web Site att.com

ATAT Benefits

» Total AT&T Savings _ 8.2%
Detail of Payments and Adjustments

[tem ' ' ,

No. Date Bescription Adjustments Payments
1 6-26 Payment . 70,00
2 71-14 Payment ‘ ‘ 53.00

Totals .00 128.00

Plans and Services

Monthly Service - Jul 13 thru Ang 12 .
Complete Local Solution™ 4143
Residence Usage Sety
Line Charge
The BASICS®
Caller Identification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding
Locat Saver Pack Unlimitd Plan
Saver Pack Unlimited Line
LINE-BACKER®

By choosing Complete Local Selution™,
you are saving $9.21 aver the cost of the same
services purchased separately.

Non-Published Service . 1.10
Privacy Manager 6.99
Federal Access Charge 445
Total Mondkly Service 5466

Additioas and Changes to Service .
This section of your bill reflects charges and eredits resulting from

account activity.
Item Monthly Amount
No. Description : Quantity Rate Billed
Effective Jun 30, 2007, your
Bill reflects a decrease of
$.53in your Monthly
Service charges, Charges are
prorated from Jun 30, 2007
thru Jul 12, 2007
1. Monthly Service ) 23CR

Local Services provided by AT&T llinois, ATAT Indiana, AT&T Michigan,
AT&T Chio or AT&T Wisconsin based upon the service address location.

'\i{’f;‘) Printed aon Recyclabie Papar
U.S. Pat. D410,550 and D414,510 -




atat

Plans and Services

Additions and Changes to Service - Continued

ltem . Monthly Amount
No. _Bescription Quantity Rate Bifled
Effective Jul 1, 2007, your.
Bill reflects a decrease of
$.02 in your Monthly
Service charges. Charges are
prorated from Jul 1, 2007
thru Jul 12, 2007
1. Monthly Service MCR
Effective Jul 1, 2007, your
Bill reflects an increase of
$1.00 in your Monthly
Service charges. Charges are
prorated from Jul 1, 2007
thru Jul 12, 2007
2. Monthly Service A0
Total Additions and Changes to Service A6
Lacal Calls
Local Saver Pack Unlimited
856 Call{s) were placed this month
Local Toll
MNo. Date Time Place Called Number Code Min
Hemized Calls
1 6-15 1042P GARY IN 219 677-0514 E 1R 10
Total ltemized Catls 10
(R tncluded in Saver Pack Unlimited Line Special Rate.)
Key for Calling Codes:
E Evening
Tetal Locai Toll 1
Surcharges and Other Fees
9-1-1 Emergency System
Billed for Midlothian 1.25
State Infrastructure Maintenance Fee 27
State Additional Charges 0
Infrastructure Maintenance Cradit .JOCR
Federal Universal Service Fee 50
IL Universal Service Fee 14
{L Telecom Relay Sve and Eqp 06
Yotal Surcharges and Other Fees 147
Taxes
tliinois at7% 382
Municipal Telecommunications Tax 328
Total Taxes 110
Total Plans and Services 63.49

ANNETTA VAUGHN Page "2 of 2
APT 2F Account Number 708 233-1113 1507
14633 KEYSTONE AY Bilting Date Jul 13, 2007

MIDLOTHIAN, t 60445-2742

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customet. Itis important to inform you
that all charges must he paid each month to keep your account current
and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service. These charges

are already included in the Total Amount Due and are $56.28.

LOCAL TOLL INFO

AT&T llinois or a company that resells their service

is your local toll carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
|ift the protection. To lift the slamming protection you must calf or
write your AT&T local business office.

LONG DISTANCE INFO
Our records indicate that you have chosen not to have a
long distance company.

SAVE WITH LIFELINE

Lifeline offers a discount on monthly local phone service and line
connection charges. To qualify, you must receive benefits from Food
Stamps, Medicaid, 8§31, Federal Housing, LIHEAP, TANF, or National
Schaol Free Lunch Program. Please call t B8 266-5378 for more details.

ITAC SURCHARGE

Effective 7/1/07, the lilinois Telecommunications Access Corporation
{ITAC) surcharge, which funds the relay system for hearing and speech
disabled customers in IL, will decrease. For more information, please
contact an AT&T Service Representative at 1 800 288-2020. Thank you
for choosing AT&T illingis.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY!

Did you know that you can report trouble or check the status of a
trouhie an your voice line by using our Automated Repair System?
Our system is ahle to test your line, diagnase the problem, and let your
know when youc trouble will be repaired. It's that easy.

Call us at BB8 611-44B6 or visit us online at att.coim/repair.

@ 2006 AT&4T Knowledge Ventures. All rights reserved, @
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att.com -

~ Monthly Statement

May 14 - Jun 13, 2007

Bill-At-A-Glance

$127.08

Total Amount Due

Billing Summary

Questions? Cali:

Plans and Services 62.68
1-800-288-2020
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

Total of Current Charges ‘ 62.68

News You Can Use - Summary

* PREVENT DISCONNECT «LOCAL TOLL INFO
+LONG DISTANCE INFO «BESTTIMES TO CALL
«REPAIR MADE EASY]

See "News You Can Use” for additional inIormaﬁ_on. ‘

ANNETTA VAUGHN Page fof?
APT 2F Account Numbes 708 239-1113 1507
14633 KEYSTOME AV Billiag Date Jun 13, 2007

MIDLOTHIAN, 1L 60445-2742
Web Site att.com

ATAT Benefits

« Total AT&T Savings 1021

Plans and Services

Monthly Secvice - Jun 13 theu Jul 12
Complete Local Solution®™™ 4043
Residence Usage Serv )
Line Charge
The BASICS®
Caller Identification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding.
Local Saver Pack Unlimitd Plan
Saver Pack Unlimited Line
LINE-BACKER®

By choosing Complete Local Solution®™,
you are saving $10.21 over the cost of the same
services purchased separately.

Nan-Published Service : 170
Privacy Manager 6.99
Federal Access Charge 495
Total Monthly Service : 5412
Local Calls

Lecal Saver Pack Unlimited
62 Call{s) were placed this month

Surcharges and Other Fees
9-1-1 Emergency System

Billed for Midlothian 1.26
State Infrastructure Maintenance Fee i
State Additional Charges 04
Infrastructure Maintenance Credit J9CR
Federal Universal Service Fee 517
{L Universal Service Fee J4
IL Telecom Relay Svc and Eqp . 08
Tatal Surcharges and Other Fees - 156
Taxes N
Hlinois at 7% an
Municipal Telecommunications Tax : KW X
Total Taxes 1.00

Total Plans and Services . : %, e 6268

Local Services provided by ATKT {llinois, AT&T indiana, ATET Michigan,
ATE&T Ohio or ATAT Wisconsin based upon the service address location.

U.S. Pat, D410,950 and D414,510 & Printed on Recyetable Paper




ANNETTA VAUGHN Page’ 2 of 2

APT 2F Accuum Number 708 239-1113 1507
14633 KEYSTONEAY Billing Date Jun 13, 2007
MIDLOTHIAN, IL 60445-2742

-

News You Can Use ’

PREVENT DISCONNECT

Thaok you for being a valued customer. Itisimportant to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, pleass be aware that

we are required to inform you of certain charges that MUST be paid in
order to prevent interruption of basic local service. These charges

are already included in the Total Amount Due and are $117.68.

LOCAL TOLL INFO

AT&T llincis or a company that resells their service

is your local toll carrier. You also have slamming protection, which
prohibits a change of carrier without a specific request from you to
liftthe protection. To lift the slamming protection you must ¢all or
write your ATAT local business office,

LONG DISTANCE INFO
Our records indicate that you have chosen not to have a
long distance company.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY!

Did you knowr that you can report trouble or check the status of a
trouble on your voice line by using our Automated Repair System?
Our system is able to test your line, diagnose the prohlem, and letyou
know when your trouble will be repaired. It's that easy.

Call us at 838-611-4465 or visit us online at att.com/repair.

© 2006 ATAT Knowledge Ventures. All rights reserved. N

8143 014.160540.01.01.0000000 NYNYYNNY 33021.6609




Monthly Statement

Apr 14 - May 13, 2007

Bill-At-A-Glance

$171.30

Total Amount Due

Ll T ]
Billing Summary

Questions? Call:

Plans and Services 84.40
1-800-288-2020
Repair Service:
1-888-611-4466
Autemated Billing/Payment Arrangemeants:
' 1-800-873-5501

Total of Current Charges 64.40

News You Can Use - Summary

« PREVENT DISCONNEECT *LOCAL TOLL INFO

«| ONG DISTANCE INFO =+ NEED TG CONTACT US?
«RATE CHANGE + DIRECTORY ASSISTANCE
= BEST TIMES TO CALL + REPAIR MADE EASY!

« GO ONUNE WITH DELL

See *News You Can Use” for additional information.

Return bottom portion with your check in the endosed envelope.

-

ANNETTA VAUGHN Page 1 of 2
APT 2F Accouat Number 708 239-11131507
14633 KEYSTONE AV Billing Date May 13, 2007

MIDLOTHIAN, IL 60445-2742
Web Site att.com

ATAT Benefits

« Total AT&T Savings 1.2
Detail of Payments and Adjustments -

Item :

Ne. Date Deseription Adiustments . Payments
1 5-16 Late Payment Charges .50

Totals 50 00

Plans and Services

Monthly Service - May £3 thru Jan 12 .
Complete Local Solution™ : 40.48
Residence Usage Serv
Line Charge
The BASICS®
Caller Identification
Calling Name Display
Call Waiting
Three Way Calling
Call Forwarding
Local Saver Pack Unlimitd Plan
Saver Pack Unlimited Line
LINE-BACKER®

By choosing Cemplete Local Solution®™,
you are saving $10.21 over the cost of the same
services purchased separately.

Non-Published Service 170
Privacy Manager 699
Federal Access Charge : 495
Total Monthly Service _ 54.12
Local Calls

Local Saver Pack Unlimited
77 Call{s) were placed this month

Information Charges
411 and 555-1212
1 Call{s) made to 1+411
1 Call{s} billed at $1.50 each 150

Local Services provided by AT&T Hlinoig, ATET Indiana, AT&T Michigan,
AT&T Ohio or AT&T Wisconsin based upon the service address location.

Frinted on Recyclable Faper
U.S, Pat. P410,950 and D414,510



Plans and Services

Surcharges and Other Fees

9-1-1 Emergency System

Billed for Midlothian 125
State Infrastructure Maintenance Fee 28
State Additional Charges 04
Infrastructure Maintenance Credit J9CR
Federal Universal Service Fee 57
IL Universal Service Fee 15
IL Telecom Relay Svc and Eqp 08
Total Surcharges and Other Fees 158
Taxes

[llinais at 7% 3.88
Municipal Telecommunications Tax 332
Total Faxes .0
Total Plans and Services 64.40

News You Can Use

PREVENT DISCOMNECT

Thank you for being a valued customer. Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. ln addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service. These charges

are glready included in the Total Amount Due and are $161.44.

LOCAL TOLL INFO

AT&T lilinois or a company thatresells their service

is your local toll carrier. You also have slammiag protection, which
" prohibits a change of carrier without a specific request from you to

lift the protection. To lift the slamming protection you must call er

write your AT&T local business office.

LONG DISTANCE INFO
Qur records indicate that you have chosen not te have a
long distance company.

NEED T0 CONTACT US?

Since our telephone directories are published only once per year, the
toll-free customer service number listed in your current directary
could be outdated. To ensure that you reach the correct customer
service representative, please centact us at att.com or 800 268-2020
for questions about your residential bill or order, Plsase have your
bill bandy for review. Thank you for choosing AT&T.

RATE CHANGE

Effective 07/01/07, the monthly rate for Complete Local Salution® will
increase from $40.48 to $41.48. For more information, or ta learn

more about our money-saving packages, products or services, please
call 1 800 288-2020 or visit us online at att.com, Thank you for
choosing AT&T lifinois.

ANNETTA VAUGHN Page‘ 20f2
APT 2F Account Number 708 239-1113 1507
14633 KEYSTONE AV Billing Date May 13, 2007

MIDLOTHIAN, IL 60445-2742

News You Can Use - Confinued

DIRECTORY ASSISTANCE

Effective 7/4/07, callers to Directary Assistance (DA} will be able

to request up to 10listings on each call. Rates for Local DA are
$1.50 per listing request, National DA, Reverse DA and Business
Category Search are $1.99 per listing request. For more information,
please contact an AT&T Service Representative at 1 800 288-2020.
Thank you for choosing AT&T Hiinois.

BEST FIMES TO CALL
Due to high call volumes experienced an Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

REPAIR MADE EASY! _

Did you know thatyou can reporttrouble or check the status of a
trouble on your voice line by using aur Automated Repair System?
Cur system is able to test your line, diagnose the problem, and fet you
know when your trouble will be repaired. It's that easy.

Call us at 838-611-4466 or visit us online at attcom/repair.

GO ONLINE WITH DELL

Sign up for AT&T eBill with the paperless billing option by May 31st,
2007, and be automatically registered for a chance to win a new DellTM
XPSTM 410 desktop PCI Go to att com/winadell to redister| No purchase
necessary. For official sweepstakes Rules and AT&T eBill Terms and
Conditions only, please visit att. com/ebiflreles or call

1 800 233-5340.

© 2006 ATAT Knowledge Ventures. All rights reserved.
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